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KOM-MICS
Introduction

This book is a setup manual for the KOM-MICS Viewer. It describes the procedures for downloading and

installing the software and authentication before use.

To install the KOM-MICS Viewer, the following shall be checked and obtained in advance:

- Check the KOM-MICS account administrator of your company.
- Obtain the KOM-MICS account (login ID and password) that has been issued to your company.
- Check that the Internet is connected on the PC where the software has been installed.

If you have any questions after reading this manual, feel free to contact the KOM- MICS Support Desk.

For the contact address, see below.

[Inquiries about the setup and usage of the KOM-MICS Viewer]
dhkddbhhdbhhbbhhdbhhbbhdt

KOM-MICS Support Desk
Available from 8:00 to 16:45 (JST) on Komatsu operating days.

Mail: support@kom-mics.com
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KOM-MICS
Downloading the installer from the distribution site

Download the KOM-MICS Viewer installer file from the dedicated distribution site.
The URL of the distribution site is as follows:

[KOM-MICS installer distribution site]
https://www.komatsu.jp/en/Productinfo/kom-mics

The download procedure is as follows:

1) Accessing the distribution site from the browser (IE, Chrome, Edge, etc.)

m Kom-mics | Komatsu Ltd.

& & () (3 https://www.komatsu.jp/en/Productinfo/kom-mics

Enter the address of the distribution
site and execute.

m Kom-mics | Komatsu Ltd,

& G Q |ﬁ| https://www.komatsu,jp/en/Productinfo/kom-mics The inStaller dlStI‘lbutlon Site iS
displayed.

KOMA‘.S“ About us Industries we support Newsroom Investor relations

©@ ©

Kom-mics

Q SRR SRABTE TKOMMICS]

About personal information protection and the use of cookies
This site may use cookies so that customers can use the website more comfortably.Please agree to the use of cookies when viewing this site. Also, if you continue to

browse the site as it is, we will consider that you have agreed to the use of cookies. You can refuse to receive cookies by setting your browser. = About cookies



https://www.komatsu.jp/en/ProductInfo/kom-mics

KOM-MICS

2) Downloading the KOM-MICS Viewer installer
Download the KOM-MICS Viewer installer from the distribution site.

The Viewer installer distribution site is displayed.

m Kom-mics | Komatsu Ltd. x
~ O &) [ httpsy//www.komatsu,jp/en/Productinfo/kom-mics A as Q15 3 7= 3 o
Kom“u About us Industries we support Newsroom Investor relations Dealer locator
.
Installer The Viewer distribution site
/‘ Click here is displayed.
‘ 3 Logger £
. |
Viewer Logger Mobile

Terms of Use

=

About personal information protection and the use of cookies
This site may use cookies so that customers can use the website more comfortably. Please agree to the use of cookies when viewing this site. Also, if you continue to

browse the site as it is, we will consider that you have agreed to the use of cookies. You can refuse to receive cookies by setting your browser. = About cookies

A download will start. If it does not start, select a save destination.

A download progress message is displayed at the bottom.

H Viewer_|nstaller

When the download is complete, the completion message is displayed.




KOM-MICS

3) Extracting the installer file
The downloaded installer file is saved in the Downloads folder.
Since the saved file is compressed, it needs to be extracted.

A = | Downloads
Home Share View

“ & > This PC > Downloads

[0 Name Date modified Type

# Quick access
& Desktop i Viewer_Installer_ 200219.zip 3/10/2020 2:44 PM Compressed (zipped) Folder 187,349 KB

Naltlie

# Downloads

4 Documents

O S

I Pictures

E Viewer_Installer_200219.zip

Data test_okuma

KOM-MICS Logger

e Click to select the installer file, and
then right-click the mouse.

= This PC
“a 3D Objects
mm Desktop

[# Documents
# Downloads
3 Music
[ Pictures
B Videos
2. Windows (C)
= ftpdata (\oyapsvf1) (1)
~ voll (\ostsr01) (K3

¥ Network

1 item

From the right button menu, extract the file in the same folder.

1
Open
: 3 ”»
e e I Click “Extract all”.
Extract All... l
Piﬂ tﬂ Starl 1 Extiace Compiassed [Zappaed) Foldaers
|& Share
Select a Destination and Extract Files

Filrs willl b ertracted to this foldes

[+] Show extracted files when complets

Just click.

4) Checking the extracted installation file
When the extraction starts, a progress window is displayed. When the process is complete, the window

will be automatically closed.
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"4 78% complete — X

Copying 17 items from Viewer Installer 20021... to Viewer Installer 200219
78% complete I x

'\_/' More details

After the extraction is completed, check the installation file in the folder.

- v Vi bvitaller OBOR - =] X
b e W

T b This PC & Diesliop ¢ Viesss brataller FIO00G
e e Aty 1 fare
o Chaicke soewy
S — . I e L
& Doarisach -
i Dhpeimarity - S T— = 1
= Paturm, - e - -
Dt bt g - = ¢ P M ¢ Doweload ¢ Viess elale A0S 0 Ve v 2
O TS, Logger e e d, vy
= Cherh e
Losgeer
i i g . Core File folder
Liaching! Y S . 2 infLibso.dn Application extension 1,894 K8
Tl P P ’ [ KOM-MICS Viewer Setup.exe Application
N - 3 kom-mics-viewer-installation-manual-v1.1 jppdf 2 Adobe Acrobat D.
» Bl Dtgecty - B B kom-mics-viewer-installation-manual-vi.l-enpdf 2022 Adobe Acrobat D.. 1,954 K8
i Chicop T
i Documrits
Limpip
iy Dioswrdouch. b i
W Mol -
& Pctare. i B gty
W Ve = Dot
L. Windosw [T Lo ety
s Mt {1 1] P Dy
et vl (ot 3 F
= P
il Rtk T
M e——
1 oy T (1]
P e T T
e
-
The installer contains the following files:
Core 2023/03/16 14:46 File folder
=5 a " " = . - . 1
% InfLib40.dll 2023/03/02 1507 Application extension 1,654 KB
B KOM-MICS Viewer Setup.exe 2023/03/06 17:39 Application 46 KB
kom-mics-viewer-installation-manual-v1.1_jp. pdf 2022/06/ 20 13:43 Adobe Acrobat [ 1,797 KB
E] kom-mics-viewer-installation-manual-v1. 1-en.pdf 2022/06/20 1346 Adobe Acrobat D.. 1,954 KB

The download of the installer from the distribution site and its extraction are now complete.



3 Executing the installation of Viewer
Execute the installation of the KOM-MICS Viewer.

1) Running the installation file

KOM-MICS

Core ile Folder
.:?i InfLibs0.dll 2 Click the file. hpplication extension 1,654 KB
E KOM-MICS Viewer Setup.exe — pplication 46 KB
kom-mics-viewer-installation-manual-v1.1_p.pdf 2022/06/20 13:43 Adobe Acrobat D 1,797 KB
E] kom-mics-viewer-installation-manual-v1, 1-en.pdf 2022/06/20 13:46 Adobe Acrobat D... 1,954 KB

The Installation Start window is displayed.

5 KOM-MICS Viewer

your compuler.

Welcome to the KOM-MICS Viewer Setup Wizard

The installer will guide you through the steps required to install KOM-MICS Viewer on

WARNIMG: This computer prograrm is protectad by copyright law and international
treaties. Unauthorized duplication or distribution of this program, of any portion of it, may

result in severe civl or
possible underthe law. | Click “Next”.

prosecuted lo the madmum exdent

e [

2) Proceeding to the start of installation

Click the “Next” button until the installation is executed.

KOM-MICS Viewer Information

This software displays graphs etc. of data collected by Logger.

mMain fundtion
» Dsplay the time chart of the operation status of each processing machine.
« Display statistics of cutting force collected from processing machine.
« Display cutting force of machining result and graph of aadh axis.
= Display current operating status of the prodétsing machans.
+ Calculate the volume of sach prooess and display it

Click “Next”.

o ]

15 KON MICS Virwer X 59 BOM-MICS Viewsr X

Select Installation Folder

Thetr irvskaller will install KOM-MICS Viewer 1o the lollowing lolder.

T install im this loldes, elick “Mesd™. To install 16 & dfferent lolder, anler il Below of click
"Browse”™,

Ecider:
[ HOM-MICEY Browse...
Disk Cost...
Click “Next”.

1” w
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3) Confirm and start installation.
The Installation Confirmation window is displayed. Click the “Next” button to start.

(9 KEM-MICS Viewer 5 KOM-MICS Viewer
Confirm Installation Installing KOM-MICS Viewer
The installer is ready to install KOM-MICS Viewer on your compuber. KOM-MICS Viewer it being instaled,
Click "Noxd" ko starl T installaion,
Flease wal..
Click “Next”.
<Back | Mew> || Conce <Back Nt >

4) Confirming the completion of installation

When the installation is complete, the Complete window is displayed.

8 KOM-MICS Viewer

Installation Complete

KOM-MICS Viewer has been successiully installed.

Click "Close” o exit,

Please use Windows Update to check for any critical updates lo the NET Framewark.

Click to close the window.
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5) Checking the location of Viewer software

Check the location to confirm that the system has been properly installed.

Check that the KOM-MICS Viewer icon is displayed on the desktop.

Run icon

KOM-WICS

nﬂ

OM-MICS Viewer

Using the Explorer, check that the “C:¥KOM-MICS¥Viewer” folder contains the system file.

< | Viewer
e System folder
<« v > This PC > Windows (C)) > KOM-MICS > Viewer I y
[ Name " Date modified Type Size ~
s Quick access
= Desktop Data 3/10/2020 4:18 PM File folder
+ Downloads C 10/0000 410 DM FW
[5/ Documents . . .
 picues > This PC » Windows (C) » KOM-MICS » Viewer
Data.test_okuma
KOM-MICS Logger pdater 10, B ile Tolder
Logger x64 3/10/2020 4:10 PM File folder
Machine1 86 3/10/2020 410PM  Fill folder
i |%] AlchemySharp.dll 3/2/2020 11:13 AM Application extension 77 KB
B This PC |%] AlternativeMachinerySearchPlugin.dil 3/2/2020 5:59 PM Application extension 29 KB
» 3D Objects [%] AndonPlugin.dll 3/2/2020 5:59 PM Application extension 494 KB
m Desktop AppKicker.exe 3/2/2020 5:59 PM Application 7KB
[£ Documents |_| AppKicker.exe.config 11/25/2019 3:30 PM XML Configuration File 1KB
4 Downloads |%] CuttingToolCatalogPlugin.dll 3/2/2020 5:59 PM Application extension 17 KB
b Music |j Dapper.dll 7/22/2016 2:52 PM Application extension 112 KB
B Pictures |%] DeleteViewerInfos.dll 3/2/2020 5:59 PM Application extension 12 KB
_ |%] devDept.Eyeshot.Control.Win.v11.dll 5/13/2019 8:37 PM Application extension 6,150 KB
& Videos [%] devDept.Geometry.v11.dil 11/25/2019330 PM  Application extension 456 KB
£ Windows (C) || devDept.Graphics.Shaders.v11.dll 5/13/2019 8:37 PM Application extension 3,930 KB
=x ftpdata (\\oyapsvf1) (1) [%] devDept.Graphics.Winv11.dll 11/25/2019 3:30 PM Application extension 1,899 KB
=y vol1 (\\osfsrv01) (K |%] DotNetBarcode.DLL 11/25/2019 3:30 PM Application extension 80 KB
@ Network |%] EPPlus.dll 11/29/2016 10:05 AM  Application extension 1,221 KB
|%] FactoriesComparisonPlugin.dll 3/2/2020 5:59 PM Application extension 79 KB
[ tftwlib.dll 11/29/2016 10:05 AM  Application extension 20 KB
1%] Inflib.dll 3/2/2020 11:13 AM Application extension 6 KB
|%] InfLib40.dll 3/2/2020 11:13 AM Application extension 1,614 KB
|%] InfLib45.dIl 3/2/2020 11:13 AM Application extension 28 KB
[ lonic.Zip.dll 6/14/2013 1:07 PM Application extension 452 KB e
128 items

Installation of the Viewer is now complete.
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4 Setting up the Viewer
Implement the setup so that the KOM-MICS Viewer can be used.

The setup is implemented only when the system is run for the first time after installation.

The following describes the setup procedure:

1) Running the KOM-MICS Viewer
Click the KOM-MICS Viewer icon on the desktop to run the Viewer.

Click the icon.

T

KOM-MICS Viewer

2) Agreeing to the terms and conditions
The terms and conditions for the KOM-MICS Viewer are displayed. Check the content and if everything is

OK, agree to the terms and conditions.

Terms and Conditions window

KOM-MICS Terms of use

1. Software License Agreement
Komatsu Ltd. (“We"/“Us") hereby grants to you a non-exclusive license to use the Software under below condition.

1.1 (Copyright) Intellectual property rights, such as copyrights, relating to the Software are attributable to us or obtained a valid
license from a third party and the Software is subject to copyright laws of Japan and other countries and related treaties It is

protected.
1.2.1 (Grant of rights) You acquire non-exclusive rights to use the Software under this Agreement in accordance with the terms
of this Agreement. You can install and use this software on the HDD or other storage device installed in your PC.

1.2.2 You may copy this software for backup or storage purposes.

1.3.1 (Restriction) You may not modify, reverse engineer, decompile or disassemble the Software in any way. However, this is

not the case when it is deemed legitimate.
1.3.2 You may not use or copy the Software, in whole or in part, exd Chck “Accept” t.

1.3.3 You are not entitled to license this software and you may» harty.

If you click “Reject”, the KOM-MICS Viewer will be closed.

* If the terms and conditions cannot be displayed:

Contact your KOM-MICS administrator or network administrator. Note that the settings for permitting the
connection to the KOM-MICS server (such as proxy exclusion) may be required. For details, contact the KOM-
MICS Support Desk.

10
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3) Connecting to the KOM-MICS server

Enter the KOM-MICS login ID that has been issued to your company.
=

Viewer main screen

Regarding the connection server, when the current PC is used within Komatsu, select “Within Komatsu

network”. In other network environments, select “Outside of Komatsu network (LTE, etc.)”.

Connection screen

Connection

Wele[lsRIVEN KOM-MICS_User
Enter the ID and password issued to

Click “Log in”.
X Close software

The login ID and password need to be obtained from your KOM-MICS administrator.

* If an error occurs while logging in:

Contact your KOM-MICS administrator or network administrator. Note that the settings for permitting the
connection to the KOM-MICS server (such as proxy exclusion) may be required. For details, contact the
KOM-MICS Support Desk.

11




4) Requesting the authentication token

KOM-MICS

After the login is complete, implement the procedure for the PC authentication token. The authentication

token is required to use the KOM-MICS Viewer. The authentication token procedure is required only for the

first time.

As the procedure, request the authentication token. In “l1. Request authentication token”, enter the

required user information. Click “Execute request” to start the processing. The request will automatically be

made to your KOM-

PC Authentication

MName

Mail address
Mail address (verify) _
Company
Location
Dinvsion
Group

Section

Message to
administrator

MICS administrator by e-mail.

This PC needs KOM-MICS user authentication.
Please input your data according to the pr

1. Request your token

Request token to administrator.

Please input youre name, etc. below.,

After administrator approve your PC,

you will get your token sent to e-mail address.

KOM-MICS_user

kom-mics_support@kom-mics.com

kom-mics_support@kom-mics.com

[KOM-MICS5_SUPPORT
|Osaka Industry
Production Technology Development Center

|Solution Center

2 ter entering, click.

Xour t

-

PC authentication screen

ocedure below.

2. Authentication

Flease input your token sent by
e-mail.

Enter the following items:

- Name

- E-mail address

- E-mail address (confirmation)

- Location

- Headquarters

- Department

- Section

- Message to the administrator
(optional)

* The Company name is non-

enterable.

Af |
" gust Eur token "

Enter correct information in each item. If any field is left blank, an error will occur. If there is an item that

has no applicable user information (such as Headquarters, Affiliation), enter “-” or the like.

12




KOM-MICS

When the token request is executed, an e-mail confirming that the request has been executed is sent to the

entered e-mail address. If no e-mail is received, check that the entered e-mail address is correct.

Mail inbox screen

KOM-MICS ZB3FE 3k (Sending verification request for admin)

KOM-MICS tdesk . .
o cupporides x“ Receive an e-mail from the Support Desk.

¥ EE- > BEE- AvT-TFER

English follows Japanese below.

ZHA—)LFKOMMICSH— ) (— KN BB IR EENTLET.-

BTFoT i« A TEaER s TeNE Lz
PCEI=REE - 2020/03/10 15:38:20 JST
FITZE  LocaL_pc

EEENERTDTE T MU TOA—LT RLAICEIENZET.
b2 BRSNS ETUES KBRS IZEL.

BRa/REWERT KOM-MICS 2 —H 53—~
E-Mail : support@kom-mics.com
TEL : 080-3357-9920

This mail is automatically sent by KOM-MICS Server.

Your account was used to sign in on this device recently. ) Date/time of request execution and
Data : 2020/03/10 06:38:20 UTC _ il the name of target PC
Device Mame . wocaL_pc

[T administrator of your account adds your device as a trusted device,
we inform you a token of your device.

Flease wait a minute, until your administrator do so.

Komatsu Ltd. KOM-MICS supportdesk
E-Mail : supportEkom-mics.com
TEL : 080-3357-9920

13
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After the token is requested and your KOM- MICS administrator approves the request, an approval e-

5) Inputting the authentication token

mail containing the token number is sent to the entered e-mail address. If no e-mail is received, it is likely

that your request has not been approved by the KOM-MICS administrator yet. Please contact your KOM-

MICS administrator.

Mail inbox screen

KOM-MICS 25IF ~—77 8% (token notification) ZERLA x

KOM-MICS supportdesk Receive an e-mail from the Support Desk.

To B =

English follows Japanese below.

A —JLIZKOMMICSIH—) (— LN BB B EENTVET.

BITF@7) A DB ERENEZ L.
PCEEEEREZERT : 2020003/10 15:39:19 JST
T T 24 KMTS7C 190X, dir kmt kmtg.net

TS -5 a3 A — S A TEET. TOEE —22E LT EEN.
FEEL —477 - 90bce504

RE. Eh— A TERTER(RDET.
BT ET T LTS

B RAEWERT KOM-MICS 1—HHR—
E-Mail : support@kom-mics.com
TEL - 080-3357-9920

This mail is automatically sent by KOM-MICS Server.

Date/time of approval and the name

of target PC

Your account was used to sign in on this device recently.
Data : 2020/03/10 06:39:19 UTC
device Mame : KMTE7C190x. dir kmt kmig.net

i on your KOM-MICS Viewer window.
Your token : 99bcch04 |
You can use your token until after 4 days. Token number

Please input your token quickly.

Komatsu Ltd. KOM-MICS supporidesk
E-Mail - supporti@kom-mics com
TEL : 080-3357-9920

14



KOM-MICS

Enter the token number specified in the e-mail. The token number is valid for 4 days after issuance.

PC Authentication

PC authentication screen

This PC needs KOM-MICS user authentication.

se input your data according to the procedure below.

1. Request your token

Request token to administrator.

Please input youre name, etc. below.

After administrator approve your PC,

you will get your token sent to e-mail address.

2. Authentication

Flease input your token sent by
e-mail.

Mail address kom-mics_support@kom-mics. com

Name :KDM-MICS_user 38c0aalc
[ Enter the token number. 7

Mail address (verify) |kom-mics_support@kom-mics.com

Company ._KDM-MICS_SUPPDRT
Location :Dsaka Industry
Division ._Prcn:l uction Technolegy Development Center
Group .-SD|IJtiDr'I Center
Secton -
|
Message to

administrator

2 After entering, click.

%

A message is displayed, indicating that the authentication has been successful. Click the “OK” button to

complete the procedure.

Confirm

Authentication is complete.
Software is restarted.

J‘ Click “OK”.

oK

15
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5 Running the Viewer
When the authentication is complete, the KOM-MICS Viewer becomes operable.

Click the KOM-MICS Viewer icon on the desktop to run the Viewer.

KOM-WICS

T

Click the icon.

KOM-MICS Viewer

Enter the login ID and password.

Connection screen

Connection

Enter the ID and password issued to
your company.

[WolollaWINEN KOM-MICS_User

v Login

Click “Log in”.

X Close software

The KOM-MICS Viewer becomes operable.
ST Viewer main screen

KOM-MICS -~

Favorite

,E{ Favorite

Improve

/  Improve s S i
& H Improve your &%, Realtime Andon ise Superimpose

factory easily operating status = data TimeChart

i, Tooling Bottleneck H Process data ime  Cutting force Welding Robot Simulator
e search E detail E stabilized (Tchmore) EACHe B

& Manage @\ Alternative

Machinery
Search

E? History
Tooling

Machinery

Setting Welding Y Cutting

condition DB condition DB

Manage Y Cutting Tool

Tool catalog cutting tools life monitor

@ Utility .\ Cutting tool market Search on KOM-MICS
share Tooling list

Administrator
< function

Operating 4 Production Production 2 Operating Operating
rate comparison = Volume management . status detail status monitor

Parts Machinery
3D model DB 3D model DB

Welding . Ring sensor - Power

2l
Productivity E52 meter graph % Operating Rate history HI

For the operation of KOM-MICS Viewer, see the online user manual.

END

X

Getting Personal Data ONLINE

O App exit
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